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The purpose of this procedure is to define the process to obtain ODU Virtual Private Network (VPN) 
access. The intent is to provide secure remote access to sensitive data that is used to conduct university 
business. 
 
The account request process for the VPN service follows standard University account management 
practices. Vendors and other users not directly associated with the University may request access 
through the guest account process. 
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The following procedures should be followed to acquire VPN access: 
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• Discuss the business need for remote access with your immediate supervisor or sponsor. 
• Review related VPN policy and standards. 

o .@$"7"%A 
3500 - Policy on the Use of Computing Resources 

o /#D6BD5BA 
02.6.0 - Remote Access and Virtual Private Network Standard 
04.2.0 - Account Man

approves your enrollment, you will receive an e-mail telling you that you have been successfully 
enrolled. 
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• Log into Canvas with your MIDAS ID and password (https://canvas.odu.edu) 
• In your Dashboard, Click on the “0.1'/%785"#I',HD5%6%AA'!5D"6"6K”.'
• Click on “Start Here” and read the information about taking the course. 
• Review all of the lessons and pass all quizzes in the course. 
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After your approved Online Account Request form has been received by ITS D6B you have 
completed the “VPN Security Awareness Training” course in Canvas, then your VPN account will be 
set up and synchronized with MIDAS. You will see the “Virtual Private Network” service under your 
account within the MIDAS “My Services” page. 
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• Instructions for downloading and installing the VPN client (software) can be accessed online at: 

o https://www.odu.edu/ts/software-services/vpnclient 
o Read and follow the installation/setup guide for your operating system. 

 
• Questions should be directed to the ITS Help Desk. 

o Phone: 757-683-3192 
o E-Mail: itshelp@odu.edu 
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